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	Job Reference Number 
	NDIcgc0625

	Position Title
	Chief Legal Counsel

	Classification 
	Senior Executive Service Band 2

	Status 
	Ongoing 

	Salary Range 
	$303,096 - $353,958 +15.4% Superannuation

	Date Applications Open 
	27 June 2025

	Number of Vacancies
	1, Affirmative Measures Disability

	Division
	Legal and Integrity

	Supervisor
	Associate Commissioner

	Location 
	Adelaide, SA; Brisbane, QLD; Canberra, ACT; Darwin, NT; Hobart, TAS; Melbourne, VIC; Parramatta and Penrith NSW; Perth, WA

	Date Applications Close 
	25 July 2025



[bookmark: _Toc203566017]About the NDIS Quality and Safeguards Commission 
The NDIS Quality and Safeguards Commission (the NDIS Commission) is an independent agency established to improve the quality and safety of NDIS supports and services. The NDIS Commission is the dedicated national regulator of NDIS service providers in Australia and a non-corporate entity under the Public Governance, Performance and Accountability Act 2013. 
The NDIS Commission works with people with disability, the National Disability Insurance Agency (NDIA), governments and the sector who together deliver the National Disability Insurance Scheme (NDIS).
We are committed to fostering a workforce made up of talented people from a diverse range of backgrounds and experiences, including people with disability, First Nations peoples, people from culturally and linguistically diverse (CALD) backgrounds and LGBTIQA+. We know a diverse workforce and inclusive workplace drives our success.
[bookmark: _Toc203566018]The NDIS Commission’s core legislative functions are to:
· uphold the rights, and promote the health, safety and wellbeing, of people with disability receiving supports or services, including those received under the National Disability Insurance Scheme
· develop a nationally consistent approach to managing quality and safeguards for people with disability receiving supports or services, including those received under the National Disability Insurance Scheme
· promote the provision of advice, information, education and training to NDIS providers and people with disability
· secure compliance with relevant legislation through effective compliance and enforcement arrangements, including through the monitoring and investigation functions conferred on the NDIS Commissioner by legislation
· promote continuous improvement amongst NDIS providers and the delivery of progressively higher standards of supports and services to people with disability
· develop and oversee the broad policy design for a nationally consistent framework relating to the screening of workers involved in the provision of supports and services to people with disability
· engage in, promote and coordinate the sharing of information to achieve the objects of the relevant legislation, and
· provide NDIS market oversight, including:
I. by monitoring changes in the NDIS market which may indicate emerging risk; and
II. by monitoring and mitigating the risks of unplanned service withdrawal.
[bookmark: _Toc203566019]About the role
The Chief Legal Counsel (CLC) directly contributes to the delivery of the NDIS Commissioner’s functions and commitment to safeguard the wellbeing and rights of NDIS participants, and to improve the quality of NDIS services.
The CLC  reports to the Associate Commissioner and is a member of the NDIS Commission’s executive leadership team. The Legal and Integrity Division provides the full range of in-house legal services to support the regulatory and corporate functions of the NDIS Commission.
The CLC is responsible and accountable for leading the NDIS Commission’s legal functions, including advising on highly complex and significant issues, initiatives and work programs, some or all of which have strategic and operational significance.
The CLC will also be a leader who promotes respectful standards of behaviour, reflects on their own biases and behaviours, and demonstrates how they are contributing to promoting a respectful culture, workplace, programs and policies that empower staff and puts the rights of people with disability at the centre of all activities and decision making.
The CLC fosters and maintains standards of independence and professionalism across the division and NDIS Commission as a whole.

[bookmark: _Toc203566020]Key duties of the role
Duties may include, but are not limited to, the following:
· Leads the NDIS Commission’s legal agenda, including the management of legislative processes related to the NDIS Commissioner’s functions, and works closely with the Portfolio Department to deliver requirements.
· Provides timely, expert authoritative and strategic legal advice and counsel to the NDIS Commissioner on critical legal and legislative issues.
· Critically reviews, analyses, and appraises complex legal advice relating to policy proposals and provides expert legal opinions to the NDIS Commissioner on their impact.
· Leads and directs the work of the Division to deliver legal services and functions relating to integrity, freedom of information and privacy.  
· Provides leadership and advice on strategic litigation initiatives. 
· Provides direction and guidance on the management of protected Commission information 
· Oversees the development and maintenance of key legal frameworks, policies, delegations, guidelines and operating procedures.
· Applies strategic and expert knowledge of the legislation under which the NDIS Commissioner performs her functions and human rights law, particularly as it relates to people with disability. 
[bookmark: _Toc203566021]Capability requirements 
The successful candidate will have: 
A positive contemporary attitude to people with disability.
Demonstrated extensive professional and technical legal expertise, including an understanding of human rights law, particularly in relation to people with disability.
Proven capacity to lead senior and experienced teams of lawyers across a diversity of areas, particularly in relation to regulatory activities. 
An exceptional level of leadership and vision, professional authority, credibility and ability to inspire confidence.
Highly advanced strategic, analytical and change management skills. 
Demonstrated expertise as a capable and inclusive senior executive leader who delivers high quality, timely results by working well with people. 
Exemplary communication, negotiation and relationship building skills, including the ability to sustain positive relationships with a network of key stakeholders internally and externally.
[bookmark: _Toc203566022]Qualifications (mandatory)
Possess legal qualifications and admitted as an Australian legal practitioner.
[bookmark: _Toc203566023]Affirmative Measures: Disability
The filling of this vacancy is intended to constitute an affirmative measure under Section 33 of the Australian Public Service Commissioner's Direction 2022. 
To be eligible, you must identify as a person with a disability and meet the professional criteria outlined. Reasonable adjustments will be provided to support applicants throughout the recruitment process. Candidates can find out more information in the APSC guide for applicants on affirmative measures for people with disability.
[bookmark: _Toc203566024]Experience

Legal experience at Chief Counsel level or an equivalent senior executive role in a government agency or private sector organisation. 
An understanding of issues affecting the disability community, and a strong commitment to improving outcomes for people with disability, their families and carers.
An understanding of the NDIS Quality and Safeguarding Framework and the NDIS Act or the ability to quickly acquire that understanding.

This position may deal with distressing information. Occupants must be able to:
demonstrate resilience and an understanding of vicarious trauma
support others in dealing with distressing information.  
 
[bookmark: _Toc203566025]Employment suitability requirements
All NDIS Commission personnel are required to meet employment suitability requirements prior to, and throughout, their employment. 
[bookmark: _Toc203566026]Pre-employment
To be considered in this role, candidates will need to:
· be an Australian Citizen, and
· have a favourable National Police Check, and
· have or be willing to obtain and maintain a Negative Vetting Level 1 security clearance. Should business need arise, be willing to obtain and maintain Negative Vetting Level 2 security clearance. See AGSVA website for more details Security | Sectors | Defence, and
· complete an NDIS Commission external influences and associations declaration form. 
[bookmark: _Toc203566027]Ongoing suitability 
NDIS Commission employees are required to comply with the APS Code of Conduct, including to at all times behave in a way that upholds the APS Values and Employment Principles, and the integrity and good reputation of the NDIS Commission and the APS. 

The NDIS Commission completes regular internal screening, monitoring and assessments to ensure all employees meet employment suitability requirements. 
[bookmark: _Toc203566028]Additional information
[bookmark: _Toc203566029]Location
The successful candidate will be required to work at one of the NDIS Commission offices located in each State and Territory in Australia. The NDIS Commission supports flexible and hybrid working arrangements.
[bookmark: _Toc203566030]Application
Senior Executive Service (SES) employees are expected to support the NDIS Commissioner by collaboratively working to improve the quality and safety of NDIS services and supports, investigate and resolve problems, and strengthen the skills and knowledge of NDIS participants, providers and workers across Australia.

Senior Executive Service employees are expected to uphold and model the APS Values the APS Employment Principles and comply with the APS Code of Conduct. The Secretaries’ Charter of Leadership Behaviours sets out the behaviours expected from SES across the APS. The behaviours build on the Integrated Leadership System and align to the SES performance leadership framework.

The Work Level Standards apply when selecting for Senior Executive Service (SES) positions within the Australian Public Service (APS). Candidates should consider presenting their application in a way that demonstrates significant outcomes associated with each of the criteria, as well as the capabilities and behaviors that underpin them. 
[bookmark: _Toc203566031]Reasonable adjustments
The NDIS Commission is committed to upholding the rights of people with disability to employment and offers interesting and challenging roles. People with disability are encouraged to apply for jobs in the NDIS Commission.

Please contact us to arrange any reasonable adjustments to ensure you can fully participate in the recruitment process. 
[bookmark: _Toc203566032]Aboriginal and Torres Strait Islander peoples
We recognise the richness of Aboriginal and Torres Strait Islander cultures and the unique knowledge Aboriginal and Torres Strait Islander employees bring to our workplace, policy development and service delivery. We welcome and encourage applications from Aboriginal and Torres Strait Islander peoples who also identify as having a disability in accordance with the affirmative measures requirements described above. 
[bookmark: _Toc203566033]Merit Pool 
A merit pool may be created and utilised within 18 months from the date this vacancy was advertised on APSJobs.
[bookmark: _Toc203566034]How to apply

Please visit www.futureleadership.com.au where an accessibility menu (powered by UserWay) is available to support diverse user needs. Navigate to the ‘Opportunities’ section to apply for your preferred role. Address your cover letter and resume to Grant Nichol and Katie Hooker, quoting reference NDIcgc0625, or call 1300 347 437 for further information or assistance.

Your application should include:

· A complete and current CV
· A brief cover letter outlining your skills, capabilities and experience that aligns with the role

For enquiries, or if you would like assistance understanding this document or would like to receive it in another format, please contact Grant Nichol or Katie Hooker of Future Leadership via phone: 1300 347 437 using the National Relay Service 133 677 if required  https://www.accesshub.gov.au/about-the-nrs or email applications to applications@futureleadership.com.au
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[bookmark: _Toc203566035]NDIS Quality and Safeguards Commission: Organisational Chart
· Commissioner: Louise Glanville
· Associate Commissioner: Natalie Wade
· Chief Legal Counsel: Vacant (Advertised role)
· General Counsel, Assistant Commissioner, Legal Services & Internal Integrity: Kenneth Teoh
· Deputy Commissioner, Regulatory Policy, Insights and Review: Alisa Chambers
· Assistant Commissioner, Regulatory Insights: Nicole Mahar 
· Deputy Commissioner, Regulatory Operations: Mahashini Krishna (Acting)
· Assistant Commissioner, Regulatory Campaigns & Projects: Linda Blue (Acting)
· Assistant Commissioner, Market Operations: Matt Barr
· Assistant Commissioner, Compliance & Enforcement: Tim Eaton
· Deputy Commissioner, Practice Quality: Rod Carracher
· Assistant Commissioner, Practice Quality Operations: Rachel Kelly (Acting)
· Assistant Commissioner, Practice Quality Capability: Simon Edwards
· Deputy Commissioner, Chief Operating Officer: Anne Fleischer (Acting)
· Chief Financial Officer: Bec Tyler (Acting)
· Deputy Commissioner, People and Culture: Tina Daisley
· Assistant Commissioner, Planning, Performance & Delivery: Pier Robinson-Tafft
· Deputy Commissioner, Complaints & Engagement: Sian Leathem
· Assistant Commissioner, Communications, Engagement & Education: Ian Bennett (Acting)
· Assistant Commissioner, Complaints & Incidents: Belinda Bannister (Acting)
· Deputy Commissioner, Data and Regulatory Transformation (DART): Laura Sham
· Assistant Commissioner, Technology/Chief Information Officer: Michael Kardaris
· Assistant Commissioner, Data, Change and Program Management: Jan Fermor



Accessible Team Chart – Legal Services and Internal Integrity.

· Assistant Commissioner Legal and Internal Integrity
· Director Legislation and Regulatory Framework (EL2)
· Senior Lawyer (EL1)  x3
· Lawyer (APS6) x2 
· Executive /Practice Support
· Executive Assistant
· Director Litigation and Dispute Resolution (EL2)
· Special Counsel x2 (EL2)
· Senior Lawyer (EL1)  x3 
· Lawyer (APS6) x1 
· Lawyer (APS5) x2
· Lawyer (APS4) x2
· Paralegal (APS4) x1
· Director Compliance & Enforcement (EL2)
· Senior Lawyer (EL1)  x4
· Paralegal (APS4)
· Director Strategy & Regulatory Advice (EL2)
· Senior Lawyer (EL1) x3
· Lawyer (APS6) x1
· Lawyer (APS5) x2
· Director Internal Integrity Investigations (EL2)
· Assistant Director (EL1) x3
· Senior Integrity Officer (APS6) x2
· Administrative Support (APS4) x2
· Integrity Officer (APS5) x1
· Director Internal Integrity, Administrative Review and Governance (EL2)
· Assistant Director (EL1) x4
· Administrative Review FOI
· Senior Administrative Review Officer (APS6) x4
· Administrative Review Officer (APS5) x5
· Administrative Support (APS4) x2
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